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LLOYD STAR GROUP

Lloyd Star Group was established in 1957 and over the years
has established itself as one of the largest Land, Sea, and Air
Logistics solution providers in the region. Started as a family
business in 1957 and established itself as strong player in
UAE region in1967. The company has offices in Dubai, Abu
Dhabi, Muscat, and the Kingdom of Saudi Arabia, Led by
Managing Director, Dr. JM. Afzal. The business has recorded
substantial growth in the industry since the establishment of
network liaison offices in the Kingdom of Saudi Arabia,
Sultanate of Oman, United Arab Emirates, Kuwait, UK, and
Pakistan.

In 2018, Lloyd Star Group expanded the operations to North
America and established the North American office in
Greater Toronto Area. Currently, the company has
established strong operations through Toronto, Canada and
constantly expanding to new routes within Canada and to the

USA.



Cold / refrigerated warehousing
Ambient warehousing
Temperature / humidity-controlled warehousing

Chemical warehousing

Full-service Fulfillment for Distribution & Replenishment
Reverse Logistics/Recall Management,

E-Commerce, including inventory management, order selection, gift
wrapping, shipping and returns

Freight Management, including Pool Point Distribution for US based
customers

Logistics Inventory Management
Supply Chain Distribution
Supply Chain Logistics
Warehousing

Electronic data interchange (EDI)
Packaging

Reverse Logistics

Supply Chain Logistics

Transportation Services



OPERATIONAL NETWORK- NORTH AMERICA



OUR VISION

To be the most efficient, competent and cautious
provider of comprehensive logistic needs of all industries
within the region.

-R OUR MISSION

fovu'e To provide easy accessibility to high quality
comprehensive logistics solution under one roof.
Challenge and change the poor image of land

MISSION transportation.

Be the preferred choice for all our customers, employees,
suppliers, trade and contractors in the field of logistics.

Committed to create value to our customers by offering
cost effective solutions and superior services.

VISION &

Inculcate professional knowledge and job satisfaction in
our employees.




OUR VALUES
Honesty and integrity.
Privileges and responsibility.
Planning and implementation.

OUR VALUES

Quality service and continuous improvement.

Courtesy and competitiveness.




Managing Director

Head of Department QSHE Team

Team Leader Team Leader e IR Team Leader




Set

examples

Follow STAR
method

Work as one team

Set the rules to follow

Your needs, our priority

Deliver our promises, to exceed

Make all operations effective & efficient



BEST IN CLASS EXCEEDING EXPECTATIONS
Behind every service we offer, there is a We also transport abnormal and specialized
powerful commitment of quality so when you loads and operate our services round the
hire from us you know our product range is clock to meet high demand of our clients and
"Best in Class". exceed their expectations.

In presence of our mechanical support team
we maintain updated fleet to have smooth
and timely operations keeping in view the
priorities of our customers.



Refrigerated Trucks
Cargo Vans
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Straight Trucks




Chassis/container carrier Tankers




OUR JOURNEY

2018
1967 2007 Operations
2009 established in
Family business Logistics facility Abu Expanded operations Toronto, Canada to
started in Dubai Dhabi (UAE) in Oman cater North

American Market
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1990 2008 2013
Established shipping Logistics Network Expanded operations
and logistic services in Sohar (Oman) throughout Middle
Dubai East
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HEALTH & ' ENVIRON-
QUALITY el S SAFETY MENT

POLICY

POLICY POLICY POLICY




Lloyd Star Group is committed to deliver
consistently high-quality transport services. Our
business management team, especially Dr. | M
Afzal, the Managing Director ensures this
objective is met. This system is aligned to Lloyd
Star Groups vision.

To be the company of first choice for all its
customers/clients.

To challenge and change the image of
transportation services.

To be lean and agile adopting work process to
compete with the other industries

Lloyd Star Group is committed to ensure that
this policy is implemented by all the employees
safely and in line with the legislation, regulations,
codes of practice and the requirements of Dubai
Municipality quality management systems.
Continue improvements will be achieved
through the implementations of business
objectives, audits, data analysis, corrective and
preventive actions and management review.



All employees take active steps to create safe working
environments.

Leadership, passion and commitment to health and safety
are present at every level.

Working safely, enhance quality, improve productivity and
generates value.

Attitude and behaviors replace statistics as a measure of
success.

People are empowered to make sound choices about their
own safety and the safety of others.

Peer pressure has replaced policing; acting unsafely is seen
as antisocial.

We have a well-trained and fully competent workforce
that actively contributes to the safe

planning of its work.

Our commitment to safety and long-term health helps us
in making the employer first choice.

Our business welcomes only those who support our
vision as we do not compromise on safety.

Lloyd Star Group Holds health and safety as a core business value. We are committed to a healthy work
environment. To achieve this, we are striving to create a working culture where: -

Lloyd Star Group recognize the importance of discharging
its statutory obligations and duties. As a minimum our
health and safety obligations will comply with applicable
legislation and authoritative guidance. We will take
appropriate steps to meet and, in many cases, exceed
these requirements. In doing so, we will help to make
Lloyd Star Group first choice for all its
customers/clients and challenge and change the image of
land transport industry.

The management particular the MD fully endorse this
policy. The MD ensures that it is periodically reviewed and
effectively implemented. Every one working for Lloyd Star
Group is required to support and promote this policy and
comply with the requirements and duties assigned to
them. We take pride to return home safely every day.



Lloyd Star Group is committed to the protection and
enhancement of the environment. Environmentally
sustainable performance is an ongoing priority to be
achieved by a policy, operated in conjunction with our
progressive teamwork.

We will meet our environmental responsibilities by
implementing and maintaining an environmental
management system (EMS). The EMS applies to services
provided by the company’s permanent offices and
transportation activities as per ISO.

Environmental Objectives

Constantly strive to improve the sustainable performance
of its activities and services.

Comply with environmental legislation and environmental
requirements applied to activities

and services.

Proactively seek to minimize the environmental impact of
its activities and services.

Reduce waste and improve efficiency.
Reduce water consumption.

Endeavour to eliminate the production of polluting
emissions or discharges into the environment.

Set objectives, targets and programs, and review/revise
them regularly with the aim of improvement in
environmental sustainability performance by organizing: -

Presentations/ communications.

Employee training
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We have skilled and semi-skilled workers in Lloyd Star
Group.

The categories of our Work Force includes:-

Sales & Operations

Customer Services

Finance and Accounts

Fleet Management
Administration and Legal affairs
Information Technology
Technical Support

Fleet Operatives




CONTACT US

We are always available to discuss ways of economizing
your logistical requirements not limited to transportation,
logistics, 3PL solutions, packing & removals etc. while
continuing to meet, or even to simplify and improve upon
meeting, your logistics demands and commitments.
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